ar  for  Cbco  and  WgfcFwdo.  rime  e 
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COMPUTERWORLD 


Presenting  the  new  Xserve  G5,  a  wickedly  fast, 
extremely  compatible  and  refreshingly  affordable  1U 
server  from  Apple: 

With  dual  2GHz  64-bit  G5  processors,  it  achieves  blazing 
speeds  of  up  to  30  gigaflops.  It's  so  powerful,  in  fact,  that 
the  U.S.  government  is  deploying- 1 ,566  Xserve  G5  servers  to 
create  one  of  the  world's  fastest  supercomputers,  capable  of 
up  to  25  trillion  calculations  per  second. 

And  it  comes  complete  with  Mac  OS'  X  Server,  Apple's 
UNIX-based  operating  system  that  provides  a  complete  suite 
of  standards-based  network  services  with  no  per-client  fees. 
So  whether  you  have  Mac;  Windows,  UNIX  or  Linux  clients, 
Xserve  is  ideal  for  cross-platform. file  sharing,  hosting 
dynamic  websites,  streaming  audio  and  video  and  running 
powerful  J2EE  applications  -  right  out  of  the  box. 

Of  course,  its  most  impressive  feature  may  be  its 
price,  starting  at  just  $2,999’.  The  new  Xserve  G5. 


AMD 


"I 

Wh  en  Microsoft  invests 

sixty  billion  dollars, 

they  don’t  use  just  any  processor. 

If* 


You  have  to  reconfigure  your  infrastructure.  Got  a  second? 
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NEWS 


Sun,  Microsoft  to  End  Silence 
About  Product  Integration  Work 


Initial  focus  is  on 
support  for  single 
sign-on.  directories 


#■  There’s  a 


which  Sun  previously  identi- 


Windows-hascd  systems  is  his 
Director)' 

Michael,  whose  network 
includes  about  3,500  desktop 
and  laptop  PCs.  said  he  doesn't 
want  to  have  to  support  both 


fava  Access  Manager  dircc- 
!  wiU  wo*  together  allVinu- 
can  handle  both  types  of sys- 


He  added,  though,  that  he's 
|  skeptical  about  how  deeply 
I  the  two  rivals  will  link  their 


such  as  Lou  Michael,  director  :  plish  integration  at  a  high 


level  but  still  require  the  use 
of  both  directories. 

Microsoft  and  Sun  settled 

last  spring  and  said  they 
|  products  to  make  it  easier  for 

Link  459571.  Since  then,  the 
two  vendors  have  said  little 
about  their  progress.  They 

by  Sun  CEO  Scott  McNealy 
for  detailing  their  initial  col¬ 
laborative  work,  and  an 
I  October  announcement  prom- 
I  iscd  by  another  Sun  executive 


materialize. 

Jim  Desler,  a  Microsoft 
spokesman,  said  last  week  that 

judged  on  what  they  accom¬ 
plish  “over  the  course  of  the 
next  five  to  10 years"  Desler 
added  that  the  seven  months 

live  in  terms  of  setting  up  the 
relationship  in  a  way  that  will 
serve  not  only  the  companies 

tomers  over  the  course  of  the 

Finding  Time 

Larry  Singer,  vice  president 
of  Sun's  global  information 
systems  strategy  office,  said 

working  on  a  variety  of  issues, 
including  interoperability, 
joint  initiatives  and  standards. 
There's  a  lot  going  on."  Singer 
said.  "The  big  deal  is  negotiat¬ 
ing  dates  for ; 


of  exactly  what  the  agreement 

at  DigiGAN  Inc.,  a  Monroe. 
Conn.-based  firm  that  does 
network  security-related  inte¬ 
gration  work  for  government 
agencies,  said  he  wants  to  see 
Microsoft  improve  its  support 
for  Java.  “But  I  don't  know  if 
the  politics  are  going  to  get 
out  of  the  way  to  allow 


that  it  will  take  time  to  finalize 
cause  Sun  and  Microsoft  have 

agreements  are  inplacc  before 

Frances  Draper,  vice  president 

value-added  distributor  for 


HEWS 


Sun,  Microsoft  to  End  Silence  sgsgsi 
About  Product  Integration  Work  “SwT 


Over  a  million  IT  Professionals 
are  getting  ongoing 
security  guidance. 


Go  today  to  microsoft.com/security/IT 


Microsoft 


NEWS 


SCO  Reconsiders 
Lawsuits  Web  Site 


Grid  Storage  Vision 
Appeals  to  IT  Managers 


Modular  arrays 
with  nondisruptive 
scalability  popular 


U.K.  Agency  Signs 
New  Microsoft  Deal 


MCI  Reports  Loss, 
Writes  Off  Assets 


Vendors  Take  Different  Paths  to  Grid  Storage 


)rs.  such  as  LeftHand  Networks  virtualization  ledinotoQylhat  can 


task  aggregating  CPU  processing 
power.  storage  capacity  and  the 
ability  to  grow  seamlessly. 


goal.  The  big  difference  be¬ 
tween  3(Wi  and  LeftHand  is  that 
[3PAR1  has  storage  controllets 


vwlua/rzatwa  cte/enhg  and  grid  clustered  together  and; 

together  into  one  technology  storage  those  controller 
marketing  pile  and  calling  it  grid  cess.  LeftHand  has  nod 


ss.  LeftHand  has  nodes  that 
intaei  the  storage,"  Kerns  said 
Larger  storage  vendors,  such 


its  Data  Ontap  operating  system 
to  enable  serving  mixed  SAN  and 
NAS  workloads. 

IStart-up  vendors'  grid  sys- 


face."  said  Tom  Hawk  general 
manager  ol  enterprise  storage 
systems  at  IBM.  "They're  nice. 


H^saidrostBMcus- 
tomers  are  tackling  grid  storage 
and  grid  computing  tiom  an  ar¬ 
chitectural  standpoint  in  order  to 
better  utilize  existing  systems  as 
IBM  looks  at  information  grids  in 
a  larger  content  -  the  context  of 
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NEWS 


The  Power  to  Know,  j 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


* 


A  FREE  OFFER  TO  LOOK 
AT  A  RETTER  DKTARASE 


CC® 

Make  Applications  Faster 

Try  a  better  database.  For  free. 


m 


The  server  platform  of  choice 
just  got  better. 


Introducing  the  Intel*  Xeon  processor  with 
support  for  32-  and  64-bit  applications. 

It  means  the  most  widely  used  server  platform 
in  the  world  can  now  work  even  harder. 

And  new  platform  technologies  enable  increased  power  savings, 
flexibility  and  performance.  For  more 
information  —  and  more  choice  —  visit  intel.com/business. 


Intel. 


CIMHTEIWMU  Hmmkwt.fflM 
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T  shipping  products  on  pallets  that 
arc  tagged  with  radio  frequency 
dentification  chips  to  more  than  270 
•tores  operated  by  Metro  AG,  the  Ger- 

ailer,  initially  planned  to  have  more 
ban  100  suppliers  using  RFID  tags  by 
Jov.  1  but  fell  short  of  that  goal  “Not 
■veryone  is  ready  yet,  but  our  plan  is 
lefinitely  to  have  all  suppliers  convert 
[uickly  to  RFID  technology  in  the  ar- 
as  of  shipping  and  warehousing said 
letro  spokesman  liirgen  Homcyer. 
Suppliers  such  as  Colgate-Palmolive 
imbH.  Kraft  Foods  Deutschland 
ImbH,  Nestle  Deutschland  GmbH  and 
Tucter  &  Gamble  GmbH  met  the  No- 


An  International 
IT  News  Digest 


2.300  stores,  has  tested  RFID  tags  for 


Doctors  Call  for  Input 
On  U.K.  Health  Project 


I(BMA)  last  week  urged  leaders  of 
the  U.K.  National  Health  Scr- 

and  other  health  care  workers  who  will 
"So  far,  the  level  of  engagement  and 


eludes  development  of  a  database  that 
will  contain  electronic  health  records 
for  about  SO  million  patients  in  England 
and  be  accessible  by  30,000  doctors. 


nounced  that  it’s  acquiring  the  Tyco 
Global  Network,  the  world's  largest 
undersea  fiber-optic  network,  from 
Tyco  International  Ltd.  for  $130  million. 

The  deal,  which  requires  regulatory 
approval,  would  give  VNSL  a  network 

sultancy  Services  Ltd.  is  trying  to 


Briefly  Noted 


Information 
Society  Index 


Open-Source  Path  Not  an 
Option  for  Oracle,  Exec  Says 


An  International 
IT  News  Digest 
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FOUNDRY 

NETWORKS 


Enterprise  Rent-A-Car  wanted  to  reduce  operational  costs. 
Xerox  found  the  key  to  success  by  moving  2.4  million  vital 
documents  onto  their  intranet  every  month. 
There’s  a  new  way  to  look  at  it. 


XEROX. 
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Regaining  Relevancy 

ONE  WEEK  FROM  TODAY.  Sun  Micro-  1 what  h< 
systems  will  launch  Solaris  10  amid  i,  dmuhiSyonetfiMkin, 

pomp,  glitz  and  circiunstance  at  The  I  more  complexity." 

Tech  Museum  of  Innovation  in  San  thft^Msu 

Jose.  As  the  music  pounds  and  the  |  commies  arelon^tandti  pa 

lights  flash,  the  Sun  PR  machine  will  likely  hail  the 
launch  as  a  turning  point  in  the  evolution  of  operat- 

TcamQuest.  a  vendo 


companies  are  longstanding  part¬ 
ners,  and  Solaris  has  historically 
been  the  top  Unix  platform  for  SAS 
software.  But  again,  when  you  listen 


Looking  for 
Creative  IT 
Leaders 

CREATIVITY  leadership 
is  the  new  career  dif¬ 
ferentiator  for  emerg¬ 
ing  IT  leaders.  Longtime  deni- 
strangers  to  the  terms  leadership  and 


OPINION 


Regaining  Relevancy 


ONE  WEEK  FROM  TODAY,  Sun  Micro¬ 
systems  will  launch  Solaris  10  amid 
pomp,  glitz  and  circumstance  at  The 
Tech  Museum  of  Innovation  in  San 
Jose.  As  the  music  pounds  and  the 
lights  flash,  the  Sun  PR  machine  will  likely  hail  the 
launch  as  a  turning  point  in  the  evolution  of  operat- 

TeamQuest,  a  vendo: 
of  IT  performance  mar 


d  Solaris  has  historically 
:  top  Unix  platform  for  SAS 


Looking  for 
Creative  IT 
Leaders 

CREATIVITY  leadership 
is  the  new  career  dif¬ 
ferentiator  for  emerg¬ 
ing  IT  leaders.  Longtime  deni- 

zens  of  the  technology  demesne  are  no 


much  nonexistent  here  m  theU.S.  - 

surprised  me.  At  our  oompany.  we  rLmH  lils»K 

have  seen  nony  dashes  between  UOn  l  l(u6fT8r6  VTlul 

the  style  of  Northeast  urbanites  and  MfcfOSOft’S  Sales 
our  slower,  more  congenial  Soiiih-  ^>KiMuriMir«islitieonizola 


11.08.04 


TECHNOLOGY 


FUTURE  WATCH 

Giving  Bugs  the  Boot 

Researchers  in  California  are  working  on 
prevent  software  flaws,  but  to  recover  from 


Crossing  Boundaries 

Lotus  Notes  inventor  and  Groove 
Networks  CEO  Ray  Ozzie  discusses 


SECURITY  MANAOER'S  JOURNAL 

Taking  the  leap  to  PEAP  for  Wireless 

Mathias  Thurman's  company  still  has  no 
formal  policies  or  standards  for  wireless  de¬ 
ployment,  but  access  points  seem  to  double 
every  couple  of  months.  Page  48 


THE  BROWSERS 

Microsoft’s  Internet  Explorer  is  the  default  Web 
browser  for  Windows  users,  but  it  may  not  be  the 
best  choice  for  your  organization.  BY  RUSSELL  KAY 


Predict 

Virus 

Outbreaks? 


Believe  it. 


Today’s  email  borne  viruses  propagate 
globally  in  hours  or  minutes,  much  faster 
than  traditional  defenses  can  react,  leaving 

I  you  exposed  to  the  “reaction 
time  gap?  IronPort’s  Virus 
Outbreak  Filters"  stop  viruses 
to  8  hours  before  traditional 
is  definition  files  are  avail¬ 
able,  literally  predicting  virus 
attacks  before  they  cause  harm.  This 
astounding  solution  is  powered  by  a  series 
of  proprietary  algorithms  that  process 
data  from  SenderBase"  the  world’s  first  and 

Available  now  at  www.ironport.com/leader 


IRONPORT 


Rebuilding  the  World’s  Email  Infrastructure. 


INDUSTRIAL 

STRENGTH 
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Maybe  the  way  we  work 
isn’t  working. 

Enter  the  Intelligent  Document  Platform  from  Adobe. 
The  bridge  between  the  paper  and  digital  worlds. 
Suddenly,  documents  become  smarter  and  infinitely 
more  useful.  Important  data  is  made  secure.  And 
information  intuitively  travels  where  it's  needed,  as 
it's  needed,  all  on  its  very  own.  It's  simplicity  at  work. 
The  Intelligent  Document  Platform.  Better  by  Adobe. 


W 

See  how  others  are  crossing  the  paper  to  digital  bridge  at  aaoce  com  ap  Adobe 


Adobe-  Intelligent  Document  Platform- 


XML  Marts  the  Spot 


40 


TECHH0L06Y 


6IVIN6  BUGS 

One  way  to  do  that  is  through  an 
evolving  technique  called  micro- 

source  software,  it’s  readily  modifiable. 

J2EE  is  also  a  good  starting  point  for 
the  research  because  its  applications 

clear  boundaries  between  software 

THE  BOOT 

enough  of  the  program  processes  to 
get  the  system  stabilized  and  back  on 
track  for  the  user. 

A  micro-reboot  is  specific  to  one 
problematic  area  of  the  software’s 
code  and  doesn’t  affect  other  parts  1 

of  the  application,  so  data  in 
the  processing  pipeline  is  un- 
affected  by  the  reboot. 

application. 

Trickle-Down  Technology 

While  J2EE-based  Internet  applica¬ 
tions  on  corporate  servers  have  been 
the  focus  of  this  research  so  far. 

Fox  says  the  technology  will 
trickle  down.  “Desktops  have 

Micro-reboot  your  IT  troubles  away. 

BY  TODD  R.  WEISS 

fessor  of  computer  science  at  Wally  be  traded  away  for  de-  1 

Stanford,  ihe  projeci  began  in  pendability,"  he  says. 

late  ZOOO.  Patterson,  Fox  and  a  But  challenges  remain.  | 

X  EON 


REASONS  TO  THINK  ABOUT 
HIGH-PERFORMANCE,  AFFORDABLE, 
64-BIT  IBM  SERVERS  WITH  INTEL® 
XEON™  PROCESSORS. 


X  EON 


Now,  what  if  you're  a  mid-sized  business  with  little  or 
no  IT  staff?  Enter  the  IBM  Express  Portfolio.  All  of  the 
above  xSeries  and  storage  products  offer  Express 
models,  specifically  designed  and  optimized  for  mid¬ 
sized  businesses.  IBM  Express  offerings  are  easy  to 
configure.  Easy  to  install.  Easy  to  manage.  And  easy 
on  the  checkbook. 


powerful  apps.  And  if  you're  reticent  about  making 
the  move  to  64-bit,  relax.  Xtended  Design 
Architecture  actually  enhances  your  32-bit  apps,  so 
you  can  do  more  with  what  you  already  have.  Do 
more  now.  Do  more  later.  Do  more  period  with  64-bit 
Intel  Xeon  Processors  and  IBM  Xtended  Design 
Architecture. 


IBM  EXPRESS  PORTfOUO  -  BUILT  FOR  MID-SIZED  BUSINESSES 

HQ  DEMAND  BUSINESS 


These  servers  and  storage  units  are  designed  with 
one  thing  in  mind-you.  It's  an  exciting  story.  You 
need  to  learn  more  at  lbm.com/eserver/64reasons 


TECHNOLOGY 


,im  «a 


TECHNOLOGY 


Crossing 

Boundaries 


business  or  the  nature  of  how  things  really  worked, 
and  for  other  projects  that  people  were  doing  —  why 


tomer  for  this  thing  and  decided  yes.  there  is  need 

utilize  technology  to  enable  people  within  an  orgar 
zation  to  work  together  effectively  across  group 


( iroove's  Rav  Ozzie  says 
his  mission  is  to  make 
computers  more  effective 
communication  tools. 


Lotus  Notes,  Ray  Ozzie  is  responsible 
for  putting  groupware/collaboration 
software  on  the  map,  with  more  than 
100  million  people  around  the  globe 


I  had  spent  years  working  in  this  online  communit 


processing.  At  that  point  in  time.  I  and  a  number  of 
us  who  had  been  exposed  to  PLATO  basically  said. 

We’ve  lived  this  online  community  life:  we’ve  got 


in  terms  of  deploying  Notes  across  organizational  * 


TECHNOLOGY 


Taking  the  Leap  to 
PEAPfor  Wireless 


Access  points  are  proliferating,  but  there 
still  are  no  formal  policies  or  standards  in 
place.  Someone  has  to  keep  an  eye  on 
things.  By  Mathias  Thurman 


I  points  for  SecurlD-protected 


Set  Identifier  (a  sequence  of 
characters  that  uniquely  iden¬ 
tifies  a  wireless  LAN)  for  as- 
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BRIEFS 


Dell  to  Offer  New 
PowerEdge  Server 

Dell  Inc.  is  expected  this  week 
to  announce  the  PowerEdge 
SC1425  server,  a  1U  (1.75-in. 
high)  device  designed  for  high- 


Exabyte  Announces 
Tape  Autoloader 


Exabyte  Corp.  in  Boulder.  Colo., 
this  week  announced  its  new 
Magnum  LTO  (linear  tape  open) 
Autoloader,  a  2U  rack-mountable 
system  that  comes  with  one 
LTO-2  drive  and  seven  cartridge 

speeds  of  up  to  18708  per  hour 
and  1.4TB  native  capacity.  The 

sells  for  about  S4.999  retail. 


ScanSoft  Releases 


Playing  Catch-up  on 
Analytic  Technology 


Analytic  technology  is  on  the  rise. 

Business  intelligence  software  expendi¬ 
tures  are  a  growing  share  of  the  IT  budget. 
Data  collection  and  storage  costs  are  in¬ 
creasingly  driven  by  analytic  uses.  DBMS 
and  enterprise  application  vendors  are  focusing  their 
product  differentiation  efforts  largely  on  analytics. 


TECHNOLOGY 


Dell  to  Offer  New 
Powertdge  Server 


Playing  Catch-up  on 
Analytic  Technology 


tile  new  server  in  bundles  ranging  A  NALYTIC  TECHNOLOGY  is  On  the  HSe.  toots  —  c 

/\  Business  intelligence  software  expendi- 

3.  Pricing  begins  at  S33.500  ter  /  %  tUTeS  are  a  growing  Share  of  the  IT  budget.  k«ii>g.p; 

•n  eight -nod.  duetar.  /  %  Data  collection  and  storage  costs  are  in- 

Fvahirfa  A  -"^creasingly  driven  by  analytic  uses.  DBMS  buaS^i 

£xaDv®"J™*jnces  and  enterprise  application  vendors  are  focusing  their  L.vr*n'*t 
lape  Autoloader  product  differentiation  efforts  largely  on  analytics. 


Don’t  Miss  The  IT  Event  Of  The  Year! 


JOIN  THE  ITIL 
REVOLUTION! 


Attend  this  event  and  we'll 
show  you  how  to  use  the 
best  practices  found  in  the 
Information  Technology 
Infrastructure  Library  (ITU)  - 
the  world's  most  credible  IT 
service  management 
framework  •  to  "revolutionize" 
your  IT  organization. 

But  you  don't  have  to  take 
our  worn  for  it.  Already 
tens  of  thousands  of  IT 
professionals  from  world 
class  organizations  have 
experienced  powerful  results! 

If  you're  new  to  ITIL  and  want 
to  learn  about  it,  contact  Pink 

Etephanttoday. 


ARE  YOU  READY 
TO  CHANGE 
YOUR  IT  WORLD? 


Now  in  its  9th  successful 
year,  this  conference  features 
9  trades  with  over  80  sessions, 
including  more  case  studies 
than  ever  before. 


9th  Annual  International 

IT Service  Management 
Conference  &  Exhibition 

Orlando  February  6 -9, 2005 


Exclusive  Keynote! 


'  L 


Sir  Tim  Berners-Lee 

Inventor  of  the  World  Wide  Web 


Named  One  Of  Time  Magazine’s  100 
Greatest  Minds  Of  The  20th  Century 


Changl;  Thl  World: 
Join  Thl  ITIL  Rkyoiation 

Pink  Elephant  is  a  world  leader 
in  ITIL  Education,  Consulting  and  Managed  Services 


www.pinkelephant.com 


1-888-273-PINK 


SLASHED  RESOURCES 
AND  IMPOSSIBLE  DEMANDS 
HAVE  CAUSED  IT  MORALE  TO 
DISINTEGRATE. 

>rt  by  Chicago-based  recruit-  i  And  job  insecurity  is  just  one  part  of 


?S?i  ? 


MANAGEMENT 


MANAGEMENT 


Do 

ale  counseling  group  P 


Don’t  J£r 

Retreat  into  Web  searches. 
Allow  your  health  to  suffer. 


We  re  inspired  by  the  human  side  of  data.  GPS  navigation  systems  provide  more  than 
just  road  data.  They  offer  the  freedom  fo  go  anywhere  the  waves  are  breaking,  or  find  the 
perfect  dumpling  in  an  urban  jungle.  That's  why  durable  Hitachi  hard  disk  drives  are  the 
industry  choice  for  portable  devices,  seasoned  surfers,  and  hungry  drivers.  From  the 
smallest  Microdrive  to  the  largest  SAN  solution.  Data  Storage  from  Hitachi. 


hitachiyourdata.com 


sa 


MANAGEMENT 


Hiring 

Nerds 

Author  lays  out  practical 
strategies  for  staffing  up  IT 


MANAGEMENT 


Ziertioffer  to  Head 
Northrop  IT  Group 


Ex-CIO  Appointed 
To  Lead  Neogent 


Most  companies  initially  consider 
outsourcing  in  order  to  reduce  costs. 
While  saving  money  is  a  valid  reason 
for  making  that  choice,  it’s  usually  not 
the  only  factor.  Many  organizations 
find  that  their  outsourcing  decisions  are  shaped  by  a 
variety  of  motivations,  but  identifying  and  prioritizing 
them  early  can  help  you  make  better  decisions  later. 
Here  are  some  possible  motives  for  outsourcing. 


Outsourcing: 
First  Ask  Whv 


Xerox  WorkCentre*  Pro  advanced  multifunction  systems 
not  only  print  up  to  3x  faster  than  competition.  They’re  even 
smart  enough  to  give  your  productivity  a  colorful  new  twist. 
There’s  a  new  way  to  look  at  it. 


it  |  careers 


iTlcareers.com 


IT  Careers  with  the  National  Laboratories 


IT  Careers 
Wants  You! 


Take  the  hassle  out  of 
job  searching  and 
check  us  out  at 
www.itcareers.com. 
Today,  more  than 
ever,  the  right  skills 
fuel  the  new  economy 
and  IT  Careers  wants 
you  to  be  there. 
Check  us  out  at: 
www.itcareers.com 


enterprise  integration 


corporate  data  security 


mobile  &  wireless  security 
business  management  needs 


The  right  IT  professional 


can  jump  the  hurdles  of 


today  s  IT  challenges. 


(800)  762-2977 
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Chaos  Is  Back 

WE  RE  LOSING  GROUND.  Only  28%  of  IT  projects 
succeed  these  days,  down  from  34%  a  year  or  two 
ago.  Outright  failures  —  IT  projects  canceled  be¬ 
fore  completion  —  are  up  to  18%  from  15%.  The 
remaining  51%  of  IT  projects  are  “challenged"  — 
seriously  late,  over  budget  and  lacking  expected  features. 

Those  numbers  are  from  the  just-completed  Chaos  report  from 
The  Standish  Group.  Standish  has  been  doing  this  study  since  1994, 
and  ever  since,  we’ve  been  steadily  improving  our  ability  to  deliver 
projects.  A  decade  ago,  only  16%  of  IT  projects  were  successes.  By 
last  year,  it  was  twice  that.  Now  we’re  backsliding. 

How  did  we  get  headed  in  the  wrong  direction? 


Unclear  on  the  Concept 

A  Hood  at  a  cement  company  flushes  water  and  ce¬ 
ment  through  a  server,  and  this  pilot  fish  gels  the  job 
of  retrieving  dais  from  the  haid  drive.  "For  those  who 
donl  know.  WBt  cement  Is  corrosive,"  reports  fish. 


data  by  purchasing  a  matching  drive  and  controller 
and  carefully  soldering  ribbon  cables  to  the  mecha¬ 
nism.  And  yes.  there  had  been  backups  -  the  tapes 
were  Kept  on  the  floor  next  to  the  server.' 

Fast  Go  Ahead 
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Chaos  Is  Back 


WE'RE  LOSING  GROUND.  Only  28%  of  IT  projects 
succeed  these  days,  down  from  34%  a  year  or  two 
ago.  Outright  failures  —  IT  projects  canceled  be¬ 
fore  completion  —  are  up  to  18%  from  15%.  The 
remaining  51%  of  IT  projects  are  “challenged”  — 
seriously  late,  over  budget  and  lacking  expected  features. 

Those  numbers  are  from  the  just-completed  Chaos  report  from 
The  Standish  Group.  Standish  has  been  doing  this  study  since  1994, 
and  ever  since,  we’ve  been  steadily  improving  our  ability  to  deliver 
projects.  A  decade  ago,  only  16%  of  IT  projects  were  successes.  By 
last  year,  it  was  twice  that.  Now  we’re  backsliding. 

How  did  we  get  headed  in  the  wrong  direction? 


HP  Integrity  servers  are  taking  off,  as  are  the  companies  using  them. 


Oracle  Grid 

turns  64  PC  servers 
into  a  giant  mainframe 


It's  fast... 
it's  cheap... 
and  it  never  breaks 


ORACLE 


oracle.com/grid 
or  call  1.800.633.0753 


